EVERYBODY'S UNIQUE,
EVERYBODY'S FUN

THAT’S WHY WE CELEBRATE INCLUSIVITY
ON ABSOLUTELY EVERY CRUISE, ALL YEAR!

Carnival was founded on the belief that cruise vacations should
be accessible for everyone. To further expand our heartfelt
commitment to acceptance and inclusivity, we partnered with
KultureCity, a leading nonprofit organization dedicated to
accessibility and inclusion for individuals with sensory needs
and invisible disabilities. By working together, all of our guests
can be the truest versions of themselves onboard a Carnival
cruise ship.
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FLEET-WIDE TRAINING

As part of the program, all of Carnival’s guest-facing crew have been trained to
understand and help guests with sensory/cognitive needs. our Guest Services

and Youth Staff are ready to assist adults, youth and children with sensory-related
questions or issues relating to conditions such as Autism, ADHD, Down Syndrome,
PTSD, etc.

KULTURECITY SENSORY BAGS

Carnival is proud to offer KultureCity sensory bags that can be checked out on a
complimentary basis for the duration of the cruise containing items to help calm,
relax and manage sensory overload. ltems include:

e  Comfortable noise cancelling headphones.

e Fidget toys.

e  Visual feeling thermometer.

e  KultureCity VIP lanyard to help staff easily identify guests.
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IBCCES CERTIFICATION

Carnival is the first cruise operator to complete an additional special needs
certification program offered by the International Board of Credentialing and
Continuing Education Standards (IBCCES). The program includes 17 continuing
education units (CEUs) of training in a variety of special needs, such as Autism,
Down Syndrome and mobility issues. Additionally, Carnival’s youth staff have
different resources to help soothe, calm and entertain children participating in
our youth programs.

If a guest with a sensory or cognitive need is cruising, the family should
meet with Guest Services once they are on board to discuss any special
accommodations, including a private safety briefing.
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